
Our international product risk and 
liability practice

http://www.freshfields.com


Our global product risk and liability practice combines large-firm litigation 
capabilities with expertise in regulatory matters. 

Industry knowledge
We understand the difficulties of managing the regulations that govern your 
products and how you deal with end users, and we can help you if things go 
wrong. We work for producers, importers and retailers across a variety of industry 
sectors, handling issues with both consumer and non-consumer products. We are 
particularly active in the automotive, aviation, chemicals, electronics, cosmetics, 
food and drink, healthcare, household products, pharmaceuticals, retail, tobacco and 
telecoms sectors. 

Global reach
We can provide specialist product liability and regulatory advice in over 120 markets 
worldwide (including key emerging markets such as India and China). Whether 
working through our own 27 offices in Asia, Europe, the Middle East and the US, 
or with trusted local law firms in other countries, we make sure that you receive 
consistent, high-quality and commercial advice and representation. 

Innovation
We stay on top of new developments in consumer, environmental and health 
and safety law that may have implications for product risk. We also engage with 
governments and others concerning procedural developments – such as the growth 
of collective redress (‘class action’) mechanisms and reforms to legal funding – that 
affect our clients’ litigation risks. 

Expertise
We have assisted international businesses with their most complex and challenging 
product liability claims and product-related regulatory issues. We can give you 
examples of some recent matters that we have worked on if they would be helpful. 
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‘An extremely strong team, with 
a stunning breadth of activity, 
unmatched in the sphere of 
pharmaceutical work, chemicals and 
tobacco.’
Legal 500 UK 2009: product liability



Assessing regulatory and legal risk
Many of our clients require regular board updates on short-, medium- and long-term 
regulatory and legal risks. We have helped products companies assess those risks and 
assess gaps in procedures across a range of areas of law.

Compliance with product regulation
We recently advised a drinks company on product labelling and packaging 
requirements in over 50 countries and we act for other multinational consumer 
product companies on their global regulatory compliance programmes – giving 
them regular updates on changes to labelling, packaging, ingredients and consumer 
law in multiple markets. We also advise on compliance with the complex EU laws 
that affect products companies, such as: 

REACH�� , the EU’s chemical regime; 
EU��  food, pharmaceuticals, medical devices and other sector-specific laws; and 
laws on electrical and electronic equipment (�� WEEE) and the control of hazardous 
substances in their manufacture (ROHS).

Helping handle product recalls and manage consumer claims
Sometimes, despite best efforts, product quality and safety issues occur. We have 
worked hard to understand our clients’ needs when this happens, collaborating with 
Ipsos MORI to produce a major report on the subject that was given a ‘standout’ 
award in the Financial Times Innovative Lawyers Awards. We can help handle 
product quality and safety issues affecting both consumer and non-consumer 
products, whether or not litigation is in prospect. For example, we helped a major 
corporate client, which had inadvertently sold contaminated fuel in the UK, put 
processes in place to handle tens of thousands of customer claims. The process ran 
smoothly and the client was able to cement its reputation of doing the right thing 
by its customers. We were also able to help the client challenge improper claims and 
seek compensation from its suppliers.

Dealing with regulators
We help clients prepare submissions to regulators and public bodies, and if necessary 
challenge regulatory decisions in the courts. We have also helped clients manage 
and defend investigations and prosecutions for breaches of product safety and 
occupational health and safety laws. For example, we recently helped a consumer 
retail client handle both a product recall and the subsequent investigation and 
prosecution by the UK authorities.

Defending product liability litigation
We are experienced product litigators and work with specialist lawyers in many 
countries worldwide. For example, we act as global co-ordinating defence counsel 
for a client in the consumer products sector, helping it defend individual claims, 
class actions and claims by state authorities. We also acted for a major global 
pharmaceuticals company on the global co-ordination of the defence of litigation 
concerning one of its products, following a product recall.

Managing IP risks
Our intellectual property (IP) specialists work with clients to assess risks over the 
full range of IP rights, including trade marks, design rights, copyright and patents. 
We can help to protect innovative and distinctive products against free-riders and 
to manage the reputational and other risks posed by counterfeits. This includes 
advising on how to cut off counterfeits at source and in the supply chain, and even to 
recall them once they have reached the shelves.

How we can help you

‘A solid international network in 
matters pertaining to product safety 
and product recall.’
Chambers UK 2009: product liability

‘The practice... boasts strengths 
in patent litigation and brand 
protection... It’s an incredibly 
responsive, knowledgeable and can-do 
group.’
Chambers UK 2010: IP – general



We can provide specialist product liability and regulatory advice in relation to many 
emerging and established markets around the world. The list below shows some of 
the places where we work with trusted local law firms; the map at the foot of the page 
shows where we have our own offices. In many of these markets, we can also help 
with defending product liability and other litigation.

Some places where we work with trusted local law firms to provide product 
risk and liability advice

Our global reach

New York Barcelona
Madrid

Munich
Milan

Frankfurt
Paris

London
Cologne

Amsterdam
Brussels

Ho Chi Minh City

Hong Kong
Hanoi

Shanghai

Beijing

Vienna
Rome

Hamburg
Berlin

Düsseldorf
Moscow

Washington

Tokyo

Bahrain
Abu Dhabi
Dubai
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A N D O R R A

A N G O L A

A R G E N T I N A

A R M E N I A

A U S T R A L I A

A Z E R B A I J A N

B E N I N

B O L I V I A

B O S N I A  A N D  H E R Z E G O V I N A

B O T S W A N A

B R A Z I L

B R I T I S H  V I R G I N  I S L A N D S

B R U N E I

B U L G A R I A

B U R K I N A  F A S O

B U R U N D I

C A M B O D I A

C A M E R O O N

C A N A D A

T H E  C H A N N E L  I S L A N D S

C H I L E

C O N G O  ( R E P U B L I C )

C O S TA  R I C A

C R O AT I A

C Y P R U S

C Z E C H  R E P U B L I C

D E N M A R K

D J I B O U T I

E G Y P T

E S T O N I A

F I J I

F I N L A N D

G A M B I A

G E O R G I A

G I B R A LTA R

G R E E C E

G U I N E A

G U I N E A - B I S S A U

H O N G  K O N G

H U N G A R Y

I C E L A N D

I N D O N E S I A

I R A Q

I R E L A N D

I S R A E L

J O R D A N

K A Z A K H S TA N

K E N YA

K O R E A  ( S O U T H )

K O S O V O

K U W A I T

K Y R G Y Z S TA N

L A O S

L AT V I A

L E B A N O N

L E S O T H O

L iechtenstein          

L ithuania      

L u x embourg     

M acedonia      

M adagascar       

M alawi   

M alaysia    

M alta

M auritius      

M e x ico 

M oldova    

M ongolia     

M ontenegro       

M orocco    

M ozambique       

N amibia    

N ew   Z ealand    

N igeria    

N orway  

O man 

Pakistan    

Palestinian           territory       

P eru 

P hilippines        

P oland   

P ortugal     

Q atar

R omania    

S enegal    

S erbia   

S ierra      L eone  

S ingapore      

S lovakia     

S lovenia     

S outh     A frica   

S waziland        

S weden   

S witzerland        

S yria  

Taiwan   

Tajikistan      

Tanzania     

T hailand     

T ogo 

T unisia    

T urkey   

T urkmenistan        

U ganda   

U kraine    

U ruguay   

Z ambia   

Our own network offices
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Freshfields Bruckhaus Deringer LLP is a limited liability partnership registered in England and Wales with registered number OC334789. It is regulated by 
the Solicitors Regulation Authority. For regulatory information please refer to www.freshfields.com/support/legalnotice. Any reference to a partner means a 
member, or a consultant or employee with equivalent standing and qualifications, of Freshfields Bruckhaus Deringer LLP or any of its affiliated firms or entities.




